
Get the latest industry 
news, resources and 
updates right to your 
newsfeed by liking 
Tricom on Facebook and 
following us on Twitter!

ACA Reporting Deadline: 
Don’t forget your 1095C paper 
copies are due February 29th 
and electronic copies are due 
March 31st. 

Events: 
February 22 – 25 — SIA 
Executive Forum. The Biltmore 
Hotel, Phoenix, AZ.  
www.staffingindustry.com.   

March 2 – 5 — Tempnet Annual 
Conference. San Diego, CA.  
www.
tempnetstaffingassociation.org. 

March 22 – 23 — Mid Atlantic 
Staffing Association Annual 
Conference. Valley Forge Casino 
Resort, King of Prussia, PA.  
www.mastaffing.org.  

New On Tricom.com: 
The January Industry Insider 
Webinar, State Tax Issues Affecting 
the Staffing Industry, is now 
online. Staffing firms conducting 
business in multiple states face 
complex state tax compliance 
requirements. The current state 
tax environment presents a 
unique challenge for staffing 
firms to appropriately determine 
tax liabilities. David Seiden of 
Citrin Cooperman shares his 
knowledge of the state tax 
issues affecting the staffing 
industry including the current 
state tax environment, Nexus, 
sales tax, income tax, payroll 
taxes, exposure/responsible 
person, and more. By the end of 
this session, you’ll have a better 
understanding of how the 
current state tax environment 
affects your staffing firm.  
View the presentation by 
clicking here. 

February Fun Fact:
Approximately 1 billion 
Valentine’s Day cards are 
exchanged each year. Children 
ages 6 – 10 will exchange more 
than 650 million Valentine’s 
cards with teachers, classmates, 
and family. This makes 
Valentine’s Day one of the 
largest seasonal card-sending 
occasions of the year – second 
only to Christmas. In fact, 
Hallmark has over 1,330  
different cards specifically for 
Valentine’s Day.
Source: www.corsinet.com
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Save the Date  — Back by 
Popular Demand! Tricom’s 
Client Conference

Due to an overwhelming number 
of client requests, Tricom is pleased 
to announce we will once again be 
hosting a Client Conference in 2016.

Mark your calendars for October 
19 – 21, 2016. Staffing industry experts, owners, and service providers will converge in 
Milwaukee, WI to share ideas, network, learn, and have a bit of fun.

CLICK HERE  TO READ MORE ABOUT TRICOM’S 2016 CLIENT CONFERENCE. 

February’s Industry Insider Webinar: Generate Revenue using
Google and your Website 

Click here for 
the webinar! »

In today’s highly digital world, your staffing firm’s internet presence is vital to growing 
your client and employee base. Learn how to use the leading search engine to 
enhance your firm’s organic search results and increase the ranking of your website. 
View the recording of our February Industry Insider webinar series as Steve Isenberg, 
President of ASJ Partners, discusses: 

• How to generate more leads via Google

• How to increase the chance of being found on Google

• How to grow your business without adding staff

• How to make your website a conversion tool

By the end of this session you’ll know how to use Google and your website to increase 
revenue.

Meet the Expert 
Amanda Jadro: Tricom’s “Portfolio 

Practitioner” 

“It is my philosophy to be a resource that 
my clients can depend on. I believe that 

continued growth and development and 
process improvements are vital to the success 
in the business environment,” says Amanda, 
Manager of Portfolio Management for Tricom. 

Amanda puts this philosophy into action each 
month, since in addition to her duties within the 

Portfolio Management department, she also manages 
Tricom’s Industry Insider webinar series. These monthly 
webinars feature different experts who share their 

knowledge and insight on relevant and timely topics 
critical to staffing company owners.

Amanda has an Associate Degree in Management 
Development from Milwaukee Area Technical 

College, as well as certificates in Project Management and Human Resources. When 
Amanda isn’t working in partnership with Tricom clients to assure timely collection of 
receivables, she enjoys spending time with her husband and sons, including traveling, 
vacationing, going to the lake, and boating.

We call Amanda the “Portfolio Practitioner” because she understands that the lifeblood of 
your business – your receivables – needs to be healthy and sound. 

All of Tricom’s “Portfolio Practitioners” can save you from having to be in the 
uncomfortable position of having to follow up on payments from the same customers 
you court for sales. They act as an extension of your business and build solid relationships 
based on strong customer service and professionalism. They watch for warning signs and 
follow up with customers to obtain payment status and make sure there aren’t any issues 
that could cause payment delays. The result? Happy customers, invoices that are paid on 
time, and payments posted more quickly.

Alex Fernandez, CEO of Staffing Specifix, shares how working with Amanda and her team 
has helped his staffing company. “My portfolio analyst is just spectacular. She knows 
things about my client that I don’t know. Seriously, regarding payments and things of that 
nature, she’s just on top of it. That really has gone above and beyond my expectations. The 
portfolio management has shortened my receivables timeframe tremendously.”

FOR MORE INFORMATION ABOUT TRICOM’S PORTFOLIO MANAGEMENT TEAM 
AND WAYS THEY MAY BE ABLE TO BE A RESOURCE FOR YOUR STAFFING COMPANY, 
PLEASE CONTACT AMANDA JADRO, MANAGER OF PORTFOLIO MANAGEMENT, AT 
AJADRO@TRICOM.COM OR AT 262-509-6221.
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